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The switch to IP Voice and how 
can it benefit my business?

CALL HANDLING

With the closure of the Openreach ISDN digital telephone network scheduled for 2025, an 
increasingly large amount of businesses are starting to move towards cloud based telephone 
systems. We have been using a fully hosted VOIP system in our own office for over 8 years 
now and we’ve certainly seen a massive shift recently. We are now installing as many fully 
hosted VOIP telephone systems as traditional on-premise telephone systems.

What is VOIP?
Voice over Internet Protocol allows users to make calls 
over the internet. This modern technology is capable of 
converting analogue voice signals into digital packets 
of information. These packets can then be sent over 
the internet allowing for conversations to take place 
anywhere where an internet connection is available.

Flexibility
VOIP systems give the flexibility that many traditional 
systems are unable to provide. As long as you have a 
stable broadband connection you can simply plug your 
handset in anywhere and start making calls from a virtual 
cloud based number. This means that your staff can work 
from anywhere in the world and there is no limit to the 
amount of users that you can have working from your 
system. Our fully hosted VOIP system ‘eve’ even comes 
with a mobile application, enabling users to make and 
receive calls on office extension numbers from their 
mobile handset. You truly can work from anywhere.

Cost
VOIP is a very cost-effective option for small to medium 
businesses as you are only purchasing IP handsets as 
opposed to having to purchase a physical telephone 
system. It can also help reduce your ongoing costs as you 
only need to pay a licence fee per user rather than paying 
for traditional ISDN line rental. For larger businesses 
you can still take advantage of IP voice using one of our 
Ericsson LG on-premise telephone systems. These can 
utilise both traditional telephone lines as well as your 
broadband connection for making and receiving calls 
giving improved resilience.

For those customers with poor broadband speeds there are various funding options 
available to  help improve your connectivity such as the government Gigabit 
Broadband Voucher Scheme and the Fastershire Broadband Grant Scheme.

Get in touch with us for further details.

Fantastic Features:

• Geographic numbers - Instantly set-up new 
 numbers with local area codes

• Free voicemail and music on-hold

• Free call recording – Online storage through a 
 super secure portal. Fantastic for staff training or 

 helping resolve customer queries

• Switchboard service – Easily direct your 
 customers through to the correct department

• Call queues – Queue position notifications, live 
 call statistics and call centre style wallboards

• Multi-site – Availability settings, free site to site 
 calls, instant messaging and presence menus

• Unlimited call packages 

• Mobile app – Make and receive calls on your 
 office extension number.

DON’T GET LEFT BEHIND!
Much like the digital TV switch over in 2010 there is a 
major change underway in the telecoms industry and 
everyone will have to eventually make the switch to IP 
voice. The best time to prepare is now.  It’s important 
to remember that this solution isn’t suitable for everyone 
though. VOIP relies on a stable broadband connection 
which, as we all know isn’t always available - especially 
in and around Herefordshire! Our team are here to help 
give you advice on the most suitable solution for your 
business and we’re offering all of our customers free site 
surveys to help prepare.

HANDSETS

ROUTER PRIVATE NETWORK DATA CENTRE CARRIER NETWORK

RECEIVING

Our IP voice expert 
Nick busy preparing 
for a new installation.

NICK

01432 367188  |  info@redlinetele.com



Mobile: 
More than just 
handsets!

MOBILE

1. Broadband failover
With the switch to IP voice based 
telephone systems, a reliable broadband 
connection is now more important than 
ever. Unfortunately, broadband faults do 
occur from time to time so it’s vital to 
have a failover solution in place should 
your fixed line broadband connection 
fail. A 4G mobile broadband sim card 
can be a great cost-effective solution. 
The sim card can simply be inserted into 
your broadband router if compatible 
and if your main broadband connection 
fails, all your phones and computers 
can automatically switch over to the 
4G connection! Mobile broadband can 
even be utilised as your main broadband 
connection should traditional fixed line 
options not be available.

2. Vehicle Tracking
All of our stolen vehicle recovery tracking 
units and Quartex fleet management units 
use sim cards in order to send live data in 
to pinpoint the GPS coordinate location 
of the vehicle that is being tracked. Cars, 
Lorries and Buses can be tracked; as well 
as Caravans and even stock trailers! 

3. IoT (Internet of Things)
You may have heard the term ‘IoT’ 
thrown about a lot recently. The Internet 
of Things is the term given to a network 
of physical devices, vehicles, home 
appliances and other items embedded 
with electronics and software which 
enables these objects to connect and 
exchange data. We’ve supplied customers 
with sim cards allowing connectivity for 
things such as Smart Fridges, alarms, 
Smart Meters, In-Car Wi-Fi, electronic 
gates and cameras! 

At Redline Technology we have recently added upgraded 
van locks to our product portfolio following a call from 
one of our customers. GB Electrical and Building Services 
Limited contacted us after several of their Ford vans were 
broken into and the contents (including valuable tools) 
were stolen. 

When we researched how the criminals were breaking into 
the vans we were shocked to find how quick and easy it 
is to gain access to the load area. Ford Transits are fitted 
with a key-operated lock on the driver’s door, turning 
this key automatically unlocks all of the doors, including 
those to the load area. Criminals target the driver’s door 
by simply grabbing hold of the door lock with a pair of 
vice grips or something similar and twisting until the lock 
moves which then opens the central locking. Alternatively, 
and even more alarming, a skeleton key (available online) 
for as little as £19.99 can be used to simply pick the driver’s 
door without causing any damage to the van.

The solution; a Direct Replacement High Security Door 
Lock which is a reinforced, high strength, anti-pick lock 
which replaces the vulnerable OE Ford Transit Tibbe Lock. 
The installation requires no drilling or adjusting of the OE 
mechanism and therefore does not affect the vehicles 
warranty. If required the standard factory lock can also be 
refitted if needed, i.e. on a lease vehicle. Once fitted the 
driver’s door lock is secure from picking and twisting and 
the user can still use the remote central locking as normal. 
This lock is suitable for the mark 7 Ford Transit (pre 2014), 
Ford Custom and new shape Ford Transit (mark 8, 2014 
onwards).

We have been working our way through the fleet of 
Ford vans at GB Electrical and Building Services Limited 
replacing the vulnerable OE Ford Transit Tibbe Locks.

Regardless of the van manufacture we are able to provide a 
solution which will raise your van’s security level including 
Deadlock’s & Slamlock’s.

A Solution to Van Crime
TECHNOLOGY

Redline have been supplying 
mobile phones to businesses 
since we started back in 1998. 
Over time the industry has 
changed and with developments 
in technology we explore 3 other 
ways that we can now help our 
customers with mobile network 
solutions:



INSIDE REDLINE
As you have probably gathered 
it’s going to be a big year for us 
here at Redline as we celebrate our 
20th year in business! 
We’ve already marked the occasion by having 
our office sign re-designed and we’re also 
proud to announce that we have become a 
Commercial Partner of Hereford FC, where 
we’ve had a matching sign made for outside 
the clubs Edgar Street ground.

New Member of Staff
We’re delighted to welcome 

Reece Redding-Morris-Jones 
to the team who joins us from 
a background in business 
administration and customer 

service. Reece has taken up the 
role of Internal Account Manager 

and has already had a fantastic impact. 
Check out the news section on our website for 
a Q & A session as we get to know Reece!

CRM System
Earlier this year we invested in a new internal 
CRM and support system so that we can 
further improve on our customer service and 
give all of our customers regular updates with 
any reported faults.

Training
Our telecoms engineer and IP 
Voice specialist Nick has 
recently completed an official 
Ubiquiti Enterprise Wireless 
Admin training course enabling 
him to set-up, programme 
and maintain professional wireless 
network solutions.

New Redline Technology Website
Last summer saw the re-design of the Redline 
Telecom website and we have now also had a 
new website created for Redline Technology to 
match this! 
Check it out at: www.redline-technology.com 

What inspired you to set-up Redline?
In 1998 when we set up Redline there were lots of high street 
mobile phone retailers so consumers were well served and 
the large corporates were being looked after by the networks 
directly but no one seemed to understand or be able to 
service the needs of small to medium sized businesses. The 
networks recognised this fact and were happy to support 
Redline which was specifically geared towards business with 
dedicated account managers and a single point of contact for 
all customer service, regardless of the product or issue.

What has been the biggest change to the business over 
the last 20 years?
The biggest change was when we became a communications 
provider in our own right in 2013 allowing us to bill our 
customers directly, up until this point we were reselling 
products from other providers. Being a communications 
provider puts us in control of the products we sell, billing and 
customer services allowing us to provide the best products at 
the best price backed up by unrivalled service.

What would you say is your proudest achievement or 
landmark since Redline was formed?
When we purchased our building on Commercial Road in 2010 
and were able to convert it into purpose designed offices 
while retaining our high street presence. That felt like a big 
moment. Having everyone working in one building definitely 
improved the service we are able to offer and it feels great to 
still be operating from Commercial Road after 20 years!

What are your plans for the future of Redline?
The world of communications is always changing with 
technology advancing at what seems like an ever increasing 
pace. The next six years will see the move to IP voice 
completed together with the continued rollout of the fibre 
network. With ongoing investment in our training and systems 
Redline are ideally positioned with the skills and flexibility to 
help our customers take advantage of these changes. 

Competition Time
20 years is a long time and we’d love to hear 
your feedback! We pride ourselves greatly 
on the customer service that we offer so 
please let us know how we’ve been doing by 
emailing: hello@redlinetele.com
There are 20 bottles of bubbly up for grabs 
so that you can join us in our celebrations 
and we will choose the winners randomly 
before the end of July. Best of luck! 

MEET COLIN AND ED


